HanmeHnoBanne 0CHOBHOT'O
MeECTa OKa3aHHA yCIyT:

JIn4HBI HOMED y4aCTHUKA:

Community Health Plan

LOS ANGELES COUNTY Kop »xano0Osl:

®OPMA XXANNOBbI

MHOPOPMALIMA OB YHACTHUKE

MmA yyacTHuka (hamunuma) (MmA) Hata Mec. HeHb lop dakTuyeckana gata Mec [HeHb lop
poxaeHuA perucTpauuu:
Apnpec (ynvua) (ropog) (wTaT) (vHAekc)
TenedoH (aomaLlHWiA) (pabouui) KonuyecTBo y4acTHUKOB MnnaHa B CEMbE,
BKJIIO4aA N1LO, nojatoLlee xanoby:

MmAa nuua, 3anonHawowero gopmMy (ecnv oTMyaeTca OT UMEHU yYacTHMKA) (Homep TenedgoHa B AHEBHOE BpeMms)
'oe umena mecto npobnema? (HasaHue anTeku, 60MbHULLI N KITUHUKW) Oata Mec. OeHb  Top
MHUMAeHTa:

KTO, KpoMe Bac, UMEET OTHOLUEHWE K BO3HUKLLEN Npobneme? (Mo BO3MOXHOCTM, YKaXUTE UMEHA YHACTBYIOLLMX COTPYAHUKOB)

MoxxanyncTa, onuNTe BCE, YTO NPOU3OLLIIO, KakK MOXHO noapobHee: (YkaxuTe nocneaoBaTenibHOCTb COBbITUIA 1 TO, Kak npobnema oTpasunachk Ha Bac.)

CM. npuno)xeHune

JlemapTaMeHT OpraHU30BaHHOTO MEAUIIMHCKOTO 00cTyxuBanus mrata Kamugpopuus (California Department of Managed Health Care)
OTBEYAET 32 PETyJIMPOBaHUE NEITEILHOCTH IJIAHOB MEUIIMHCKOT0 o0cmyxuBanus. Ecin y Bac umeercs xanoba nportus ruiana CHP, Bbl
JIOJDKHBI CHa4aj1a no3BOHUTH B miaH Community Health Plan no renedony 1-800-475-5550 (;uuust TDD/TTY nnst nun ¢ HapyiieHHeM
ciryxa 1-800-335-7988) u Bocnonb3oBaThCs poueaypoi paccMoTpeHus xxanoos! mmana CHP o obpamenns B nenmapramenr DMHC.
Vcnonp30BaHme IpoLeyphl pACCMOTPEHHS JKaJI00 HE JIMIIAET BaC HUKAKMX MOTEHINAIBHBIX OPHIMUECKHUX MIPAB WM CPEICTB MIPABOBOH
3aIINUTHI, KOTOPBIE MOTYT OBITH BaM JIOCTYIHEL. Eciu BaM Hy’>kHa MOMOIIb B OTHOIIEHUH KaJ00BI, CBI3aHHOH C 3KCTPEHHBIM CIIyJaeM,
60 ¢ kanoboii, kKoTopas He OblIa perieHa B Teuenne oomnee yem 30 mHel, BBl MokeTe oOpatuthes B AenaprameHT DMHC 3a
MOMOIIIBI0. BBI Takke MOXKeTe MMETh MPABO Ha MPOBEACHUE HEe3aBUCUMON MeaunuHcKoi npoBepku (Independent Medical Review,
IMR). Ecnu BBl MeeTe 1paBo Ha npoBefenue nposepku IMR, B pamkax nposepku IMR Oyzner npoBenena OecrnipuctpacTHasi IpoBepKa
MEIUIMHCKUX PELICHHUH, TPUHATHIX BALIMM IJTAHOM MEAMIIMHCKOTO 00CITY)KUBaHUSI OTHOCUTEIBHO METUIMHCKON HEOOXOANMOCTH
NPE/ITI0KEHHOH YCITyTH WMIIN JICUCHHUS], PELISHHUH, KacaIOIIMXCsl OIJIaThl JICUEHHS SKCIIEPUMEHTAIBHOTO HIIH UCCIIE0BATEIbCKOTO
XapakTepa, a TaKkKe CIIOPOB B OTHOIIEHUH OIIATHI YCIIYT SKCTPEHHOM MIIH CPOYHON MeIUIMHCKOM nmomomu. Y aenapramenta DMHC
Takxke nMeercs oecruratHas tenedonHas muHus (1-888-HMO-2219) u muaus TDD (1-877-688-9891) st utl ¢ HapyIIEHUSIMA PEYH U
ciyxa. Ha Be6-caiite nemapramerra DMHC mo anpecy http://www.hmohelp.ca.gov ectb ¢opmsl 5xanob, 3asBIeHNI Ha IPOBEICHHE
npoeepky IMR M MHCTPYKIIMH B PEXKHUME OH-JIAMH.

TPEBYEMBIE MEPBI Meps! puHATH B TedeHue 24 yaco? Jla ] Her [ ]

UYro, o BalieMy MHEHHUIO, CIIEAYeT MPEANPHHSTE AJIs pEIIeHHs JaHHOU poOIeMbl?
CM. npuno)xeHue

>Kanoby nony4un (a): JInyHo |:|

Mo TenecoHy |:|

Moanuck yyacTHmKa (Heob6A3aTenbHO) Oarta

[ata nony4eHua: Bpewma nony4veHua: Mo no4te |:| A MOHNMAIO, YTO MJIAH CBAXETCA CO MHOW B
TEYEHME 30 IHEW, YTOBbI MPEAOCTABUTL MHE OTYET

O MPOBELEHHOM PACCIEOBAHUMN WMV MPUHATBIX
Yepesa [ ] | MEPAX B OTHOLLEHWM MOEM XAJOBbI.

UHTepHeT
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Community Health Plan
LOS ANGELES COUNTY

OIMMIINIUTE, YTO NPOU3OIJIO:

TPEBYEMBIE MEPDBI:

CHP 108 (Rev. 04/07) CP:mga 042607

Mwms yuacTHuKa:
HaunmenoBanme 0oCHOBHOroO MecTa
OKa3aHMsl YCIIYT:

JInuHBI HOMEp yyacTHHUKA!
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